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CAM KET VA NGUYEN TAC
COMMITMENTS AND PRINCIPLES

1. Tuyén ngdén Nhén quyén
Human Rights Declaration

Tai Tap doan VAS, chung téi tin rang su vi dai ctia mot doanh nghiép khong chi dude do
bang nhiing con s6 tai chinh, ma con bang cam két danh thép d6i véi pham gla con ngudi.
Vi triét 1y “Viing vang Tam thép”, chung to6i tuyén bd: Ton trong Nhan quyen la nguyén

tac bat kha xam pham, 14 nén tang cdt 16i trong moi quyét dinh va hanh dong cta Tap doan
VAS.

At VAS Group, we believe that the greatness of a business is not only measured by financial
figures but also by its steadfast commitment to human dignity. Guided by the philosophy
of "“Steel Spirit, Strong Heart", we declare: Respect for Human Rights is an inviolable
principle and a core foundation in every decision and action of VAS Group.

Ban “Tuyén ngén vé Nhan quyén quyén” nay 1a cam két chinh thitc ctia ching toi trong
viéc xay dung mot méi trudng lam viéc an toan, céng bang, va mot chudi gia tri bén viing,
noi moi cd nhan déu dudc ddi x{ v6i su ton trong va cong bang.

This Human Rights Declaration is our formal commitment to building a safe, fair workplace
and a sustainable value chain where every individual is treated with respect and fairness.

2. Nguyén tac Quan ly
Management Principles

Chung t6i cam két tuan thi va vugt trén cdc chuén muc nhan quyén duge quéc t& cong
nhén, bao gém Tuyén ngén Qudc t& Nhan quyén [UDHR], Nguyén tic Hudng dan cta Lién
Hdp Quéc vé Kinh doanh va Nhan quyén [UNGP], va cac cong udc cdt 16i ciia T8 chiic Lao
déng Qudc t& [ILO]. Céc nguyén tac nay dugde cu thé héa trong [B6 Quy tic Pao dic va Ung
xu] [ban hanh lan 2, ngay 24/05/2019] va la kim chi nam cho triét Iy “Con ngudi 1a trung
tam” cua Tap doan VAS.

We are committed to complying with and going beyond internationally recognized human
rights standards, including the Universal Declaration of Human Rights [UDHR], the United
Nations Guiding Principles on Business and Human Rights [UNGPs], and the core
conventions of the International Labour Organization [ILO]. These principles are embodied
in our [Code of Ethics and Conduct] [2nd issuance, May 24, 2019] and serve as the compass
for VAS Group'’s "People-Centered” philosophy.



CO’ CAU TO CHU’C VA TRACH NHIEM
ORGANIZATIONAL STRUCTURE AND RESPONSIBILITIES
P& dAm bao cac cam két vé Nhan quyén dude thuc thi moét cdch nhét quan va co trach nhiém,

Tap doan VAS thiét 1ap mét co cdu quén 1y chét ché, phu hop voi So dd Té chiic da duge ban
hanh theo [Quyét dinh s6 028A/ 0Db.22/VASG-HDQT].

To ensure that Human rights commitments are implemented consistently and responsibly, VAS
Group has established a strict management structure, aligned with the Organizational Chart
issued under [Decision No. 028A/0P.22/VASG-HPQT].

Ho6i déng Quan 1y Nhan quyén: Ching t6i thanh lap Hoi déng Quéan 1y Nhan quyén, mot co
quan chuyén trach bao gém dai dién 1anh dao tir cic Khéi/ Phong ban sau:

Human Rights Management Council: A dedicated body consisting of leadership
representatives from the following Divisions/ Departments:

— Kh&i Hanh chinh Nhan su [Giam d6c Nhan sy Chu tri]
Human Resources Division [Headed by HR Director|

— B6 phéan Phéap ché [mot dai dién c6 chuyén moén, uu tién ngudi co Thé Luat su]
Legal Department [a qualified representative, preferably a licensed lawyer].

— B6 phan Tiéu chudn an toan [mot dai dién thudc Khéi Ky thuét]
Safety Standards Department [a representative from the Technical Division.

— Dai dién Ngudi lao dong [Chu tich Céng doan va 02 nguoi lao déng dude mdi ngau nhién
dé dam bao tinh khéach quan]

Employee Representatives [the Union Chairperson and two randomly invited employees
to ensure objectivity]

Héi déng chiu trach nhiém chinh trong viéc xay dung chién luge, giam sét va thuc ddy cac sang
kién nhan quyén trén toan Tap doan.

The Council is responsible for strategy development, oversight, and promotion of human rights
initiatives across the Group.

— Pon vi Thuc thi: Khéi Hanh chinh Nhan sy dong vai tro la don vi thudng true, chiu trach
nhiém trién khai cdc hoat dong hing ngay: t6 chiic dao tao, tiép nhan va xi 1y tu vén, diéu
tra cac khiéu nai ban ddu lién quan dén quéy r6i va phéan biét doi xU.

Implementation Unit: The Human Resources Division serves as the standing unit
responsible for daily activities: including training organization, consultation handling, and
initial investigation of harassment or discrimination cases.

— Cd ché Bao cao va Giam sat: Hoi déng Quan ly Nhan quyén béo cao dinh ky hang quy cho
Ban Téng Giam ddc vé cc hoat dong, két qua thdm dinh va tinh hinh xtt Iy khiéu nai. Cac
v4n dé mang tinh chién huge, céc rii ro nghiém trong va bao cao téng két nam sé dude trinh
bay trudc Hoi dong Quan tri d€ ddm bao sy gidm sat va chi dao & cip cao nhét.

Reporting and Monitoring Mechanism: The Human Rights Management Council reports
quarterly to the Executive Board on activities, due diligence results, and complaint
handling. Strategic issues, critical risks, and annual summary reports are presented to the
Board of Directors to ensure top-level oversight and guidance.
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HE THONG VAN HANH VA THU'C THI
OPERATIONAL AND IMPLEMENTATION SYSTEM
1. Nudi dudng Van héa Ton trong Nhan quyén
Fostering a Culture of Respect for Human Rights

Chung toi tin rdng viéc xay du’ng mdt van héa tén trong nhan quyén phai bat dau ti nhén
thiic ctia moi ¢4 nhan va duge cling ¢d bing céc hé théng nhit quan.

We believe that building a culture of respect for human rights must start with individual
awareness and be reinforced by consistent systems.

— Cam két ctia Nhan vién: Toan thé nhan vién, bao goém ¢4 nhan vién thdi vy, thuc hién
cam két dién t& hang nam vé hanh vi dao dic va tén trong 1an nhau khi ky két lai cac
quy dinh noi bo va “Bé Quy tic Pao diic va Ung xi".

Employee Commitment: All employees, including temporary staff, are required to
make an annual electronic pledge of ethical conduct and mutual respect when re-
signing internal regulations and the “Code of Ethics and Conduct”.

— Dao tao Bat budc vé Nhan quyén: Cac chuong trinh dao tao 1a bat budc dé6i véi tat ca
nhén vién, bao gém:

Mandatory Human Rights Training: Training programs are compulsory for all
employees, including:

+ Cac mo-dun truc tuyén vé phong chéng quéy réi tai noi lam viée va cac hinh thitc
phén biét d&i xa.
In-person training on human dignity, labor rights, and content from the Code of
Conduct.

+ Cdc budi dao tao truc tlep vé phim gid con ngudi, quyén ctia ngudi lao dong va cac
ndi dung trong B Quy tic ung xu.

Online modules on workplace harassment prevention and anti-discrimination

— Chién dich Nang cao Nhan thic: Céc chién dich truyén théng noi bd dudc trién khai
dinh ky, xoay quanh céc chli dé nhan quyén cu thé, dugc phd bién 1Ong rai qua cac
kénh théng tin cta céng ty.

Awareness Campaigns: Internal communication campaigns are periodically conducted
on specific human rights topics and disseminated through company channels.

2. Tham dinh Nhan quyén
Human Rights Due Diligence [HRDD]

Tap doan VAS trién khai quy trinh Tham dinh Nhén quyén [HRDD] mét cach c¢6 hé théng
nh&m cht déng nhan dién, ngan ngua va gidm thiéu céc tac dong tiéu cuc dén nhan quyén
phét sinh tir hoat déng kinh doanh c¢tia minh.

VAS Group systematically implements HRDD to proactively identify, prevent, and mitigate
negative human rights impacts arising from its business operations.

2.1 Khung Danh gida Nhan quyén cta VAS [8 Trong tdm, 30+ Chi so]:

VAS Human Rights Assessment Framework [8 Focus Areas, 30+ Indicators]:

Thiét 1ap Hé théng C&m Phéan biét déi bam bao Ty do Céam Lao dong Cuéng

Quan Iy | Xt | Prohibition of Hiép btc | Prohibition of
Management System Discrimination héi| Ensuring Forced Labor
Establishment Freedom of

Association

Céam Lao déng Tré bam bao An toan & Ngan chan Quay Quan 1y Chudi Cung
em | Prohibition of Stic khoe | Ensuring  16il Preventing ung | Supply Chain
Child Labor Health & Safety Harassment Management



2.2 Quy trinh thAm dinh:
Due Diligence Process:

— Xac dinh & Panh gid Rui ro: Dya trén Khung Dénh gia, ching toi sé st dung céc
phudng phap da dang nhu khao séat &n danh, phéng vén chuyén sau véi ngudi lao déng
va quan 1y, ra soat tai liéu nhan su va 8 chitc déi thoai dé x4c dinh, danh gid rui ro thuc
t& va tiém &an.

Risk Identification & Assessment: Based on the Assessment Framework, we use
methods such as anonymous Surveys, in-depth interviews with employees and

managers, HR document reviews, and dialogues to identify and assess actual and
potential risks.

— Hanh dong Khic phuc & Ngén ngita: D4i v6i cac don vi co diém danh gid thap hodc
1t To cao, chiing t6i s& thuc hién kiém tra tai ché, phén tich nguyén nhan gbc ré dé dé
ra cac bién phép cai thién cu thé nhu stia déi chinh sach, t6 chitc dao tao chuyén bigt
ho#c trién khai cac chién dich nang cao nhéan thuc.

Remedial & Preventive Actions: For units with low scores or high risks, we conduct
on-site inspections, root-cause analysis, and propose targeted improvements such as
policy revisions, specialized training, or awareness campaigns.

Theo d6i & Giam sat: Hiéu qua cta cdc bién phap cai thién sé dudc theo doi va danh
gia dinh ky d§ dam bao cac rai ro dugdc giai quyét triét dé.

Monitoring & Supervision: The effectiveness of improvements is periodically
monitored and evaluated to ensure risks are thoroughly addressed.

_ Béo céo & Truyén théng: K&t qua cta quy trinh HRDD sé dugc bao cao 1én céc cép
quéan 1y cao nhét va dudc truyén théng mot cach minh bach tdi cac bén lién quan.

Reporting & Communication: HRDD results are reported to top management and
transparently communicated to stakeholders.

3. Co ché Khiéu nai va Khéc phuc
Grievance and Remediation Mechanism

Chuing toi van hanh céc kénh khiéu nai an toan, bao mat va dé ti&p can, cho phép moi cé
nhéan béo cdo cac moi quan ngai ma khéng sg hai.

We operate safe, confidential, and accessible grievance channels, enabling all individuals
to report concerns without fear.

3.1 Quy trinh Ung phé Tiing budc:
Step-by-Step Response Process:

Budc | Step 1 2 3 4 5 6
Quy trinh|  Tiép nhan Tuvéan, bdo Tiénhanh  Xem xét Thuc hién Theo dbi &
Process Béo céoll vé tiic thoil  Diéutral Ky luat | Bién phap Poéng vu
Report Immediate Investigati Disciplinary Khac phucl viécl
Receipt Counseling, on Review Monitoring  Monitoring
Protection & Case & Case
Closure Closure
Piém Bét ky ai Cungcdp  Xacminh  Triéu tép Ap dung Theo doi dé
chinh | cingcéthé tuvénban sythatmdt HOL doéng cac bién ngan nglia
Key Points  bao cdo [n  ddu trong cach khach Ky luat dé phéap ky tdn hai tha
danh hodc  vong 24 quan, bdo xem xét | luét va hé cp. Thong
dinh danh] gid. Tach mat | Convene frg nan bao két qua
qua cac biét ngay Objective Disciplinary nhan| cho ngudi
kénh duge  cac bénl and Council. Monitor to bdo caol
cong bé | Provide confidential prevent Monitor to
Anyone initial fact secondary prevent
may report  counseling  verification harm. secondary
[anonymou  within 24 Notify harm.
sly or hours. Notify




Budc | Step 1 2 3 4 5 6

Identified]  Immediatel reporter of  reporter of
via y separale results results.
published parties if
channels. necessary.
Pan vichiu Pa Phong Nhéan B phan Hoi déng Ky Phong Phong Nhan
trach nhiém| kénh | Multi sulHR Phép ché/ luat| Nhéan sy su/ BO phan
Responsible -channel Department Doidiéutra  Disciplinary HR Phéap
Unit déclapl Council Department ché| HR/
Legal Legal
Department, Department
Independent
Investigation
Team

3.2 Bién phap Khic phuc va Hb trd Nan nhén:

Remedial Measures and Victim Support:

Thoa thuan Bao mat: T4t ca cc bén lién quan déu phai ky thoa thuan bao mat.

Confidentiality Agreement: All involved parties must sign a confidentiality
agreement.

H6 trg Toan dién: Theo yéu clu, nan nhéan sé dudgc hé trg phap 1y boi bd phan phéap
ché, ho trg chi phi y t& va dudc sap x&p tu van tAm 1y boi cédc chuyén gia.

Comprehensive Support: Upon request, victims receive legal support from the Legal
Department, medical cost coverage, and psychological counseling arranged with
professionals.

Chong tra dila: Moi hanh vi trd diia d6i voi nguoi khidu nai hodc nan nhan déu bi
nghiém cdm va sé bi xt 1y ky luat nghiém khic theo "B Quy tédc Pao dic va Ung xi".

Anti-Retaliation: Any retaliation against complainants or victims is strictly prohibited
and subject to disciplinary action under the “Code of Ethics and Conduct”.

4. Pao tao va Nang cao Nhéan thic

Training and Awareness Raising

Chung toi tln rang viéc xay dung mot van hoa ton trong nhan quyén phai bat diu tit nhan
thuc cua mbi cd nhan.

We believe that fostering a culture of human rights respect begins with individual
awareness.

Cam két ctia Nhan vién: Toan thé nhan vién, bao gom ca nhan vién thdi vy, thuc hién
cam két dién tit hdng nam vé hanh vi dao ditc va tén trong l1an nhau khi ky két lai cac
guy dinh ndi bo.

Employee Commitment: All employees, including temporary staff, must renew their
annual electronic commitment to ethical behavior and mutual respect.

DPao tao Bat budc: Cac chuong trinh dao tao 1a bat budc d6i véi tdt ca nhan vién, bao
gbm céc mod-dun truc tuyén vé phong chéng quay roi tai noi 1am viée va cac budi dao
tao tryc tiép vé phdm gia con ngudi va quyén cltia ngudi lao doéng.

Mandatory Training: All employees must complete online anti-harassment modules
and in-person training on human dignity and labor rights.

Chién dich Nang cao Nhan thitc: Cac chién dich truyén thong néi bé dude trién khai
dinh ky, xoay quanh cédc chi dé nhin quyén cu thé, dudc phd bién 1ong rai qua cac
kénh théng tin cia cong ty.

Awareness Campaigns: Regular internal communication campaigns on specific
human rights themes are widely disseminated via company channels.



GIAM SAT VA CAI TIEN LIEN TUC

MONITORING AND CONTINUOUS IMPROVEMENT

Phat trién bén vimng 1a mot hanh trinh khéng nging nghi. Chung t6i cam két cai tién lién tuc
théng qua cac muc tiéu 16 rang va cé thé do ludng dugc.

Sustainable development is a never-ending journey. We are committed to continuous
improvement through clear and measurable objectives.

Bang Muc tiéu Quan tri Nhan quyén Giai doan 2025 -2027

Human Rights Governance Targets for the 2025 - 2027 Period

Hang muc | Category Muc tidu | Target: 2025 Muc tiéu | Target: 2026

Muc tiéu | Target: 2027

Panh gia Tac dong Hoan thién phuong Mé rong danh giara Ra soat va nang cao hiéu

Nhan quyén phap luan danh gia. toan bd cdc hoat dong, qua chudng trinh HRDD.

[HRDD] | Human Thi diém danh gidtai  nha may chinh cta B4t dau trién khai danh

Rights Impact cac bo phan cé riiro Tap doan gia doi véi cac nha cung

Assessment [HRDD] cao| Complete VAS | Expand cap chién lugc | Review
assessment assessments across all and enhance HRDD
methodology. Pilot operations and major effectiveness. Begin
assessment in high- plants of VAS Group supplier assessments
risk departments with strategic partners.

Ty 1& Hoan thanh Dao

tao Nhan

quyén | Human > 95% 100% 100%

Rights Training

Completion Rate[%]

Ty 1é X1t 1y Béo céo Vi

pham Nhén quyén

(%] [S6 vu da giai

quyét/ Téng s vu

bio caol [Faren 100% 100% 100%

Rights Violation
Resolution Rate [%]
[Resolved Cases/
Total Reported
Cases]
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